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MR. RADENBERG: Today is January 23rd, 


2002. I'm Paul Radenberg of the Fire 


Department's World Trade Center Task Force. 


I'm currently at EMS Battalion 14 in the 


Bronx, conducting an interview with -- 


EMT NACIONAL: Naomi Nacional, EMT 5228 


shield. 


MR. RADENBERG: Naomi is currently 


assigned to EMS Battalion 14. This 
interview start time will be 1417 hours, 


regarding the events of September 11th, 


2001. 
QO. Naomi. 
A. I was outside Bronx Lebanon Hospital on 


the concourse when I heard on the radio station 


first before the announcement went over the radio 


saying that a plane crashed into the twin towers. 


At first I thought it was a joke because th 
radio station does a lot of things like that in 


the morning. My partner was like, "Oh, my God, 


listen to this, what happened." 
Before we knew it, we heard the 


announcement over the radio. In a few minutes 


they assigned us, which is very strange, I 
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thought, because we were all the way in the 
Bronx, which is just kind of weird. We didn't 
hear them calling anyone else. 

They called our unit, 14 Charlie, and 
we started heading down there. I was working 


with Julio Marrero. We took Second Avenue all 


the way down. I remember driving towards there 


and I remember seeing all the smoke. As we got 
closer, I just see the towers, and it looked kind 
of scary and stuff. 


We actually got a call that was ona 


corner, not actually responding to the MCI. It 


was for a cardiac on the corner. I'm pretty sure 


it was something along the lines of Liberty and 


Trinity, that section over there. But we had a 


call. 


I remember when we got there there was 
just so much chaos and commotion. There was no 
way we can find a person with a cardiac condition 


on the corner. It was just impossible. So we 


tried to explain this to the dispatcher. Them 


not knowing what was going on, they were just 


telling us, well, then come back to the Bronx. 


We saw a lieutenant on the scene, and 


N. NACIONAL 4 


we pulled up to, I would say Vesey and West. It 
was not in front of the towers on the left side 


but somewhere adjacent to where you could look 


and you saw them right on top of you. 


We pulled up on the scene, and there 


were all kinds of people, fire trucks and 
everything. We saw the building on fire right 
above us. I stood in the bus, and the lieutenant 
on the scene was informing us where to go. 


My partner got out of the vehicle and 


was speaking to the lieutenant, and I was trying 


to speak to the dispatcher, because she was 
telling us to come back to the Bronx. I was 
telling her that the lieutenant on the scene was 
telling us to come out and help out. 


All of a sudden I heard this noise that 


was just horrible. I would say it sounded like a 


gate rattling or something like that. I look 


over at the people, and I go to look up. But I 


was sitting inside the ambulance, so not 

realizing that there's no way I could see. I saw 
nothing, but I heard it. Then I looked back, and 
I saw that almost everyone was gone. It was just 


like in a second I looked and no one was there. 
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So I got out, and I started running, 


becaus veryone started running. That 


was when 


the second tower collapsed. It was right at the 


beginning of the second towers collapse 


We were running, and I got completely 


separated from my partner. I didn't really know 


where to run. All of a sudden it was like a 


beige snowstorm. All these people wer 


running 


and asking for help. I didn't know what to do. 


I didn't have any equipment. I didn't 


nave a 


helmet. I had nothing. I remember that the 


stuff was burning my skin because I had 


short 


sleeves on because it was still warm then. 


I leaned up against the wall and I 


covered my head, and all the dust and debris 


engulfed everybody. This one guy, he was a big 


guy. He was about your size. He jumped on me 


for me to help him. I didn't know what 


to do. I 


think he broke his leg or something because his 


leg looked all weird. 
There was no way I could help 


because I'm not that big in comparison 


him, 


to him. 


For him to jumo on me for me to try to 


try to 


carry him away from there was just not 


happening. 
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I remember I fell to the ground because 
he jumped on me. I leaned against -- I felt for 
the wall, and I leaned against it. I couldn't 
see anything. I don't know why -- I don't know 


if it was psychological or anything, but I 


couldn't hear anything. I don't think that I was 


deaf, but I think I blocked out whatever it was 


and I couldn't hear anything. I was just 
trying -- I put my face in my shirt to try to 
breathe. It was too late. It was all covered 
up. 


Eventually it seemed like a long time, 


but I don't think it really was. I started 


realizing what was going on. It was just weird. 
I got up, and I was walking around and looking 
for anyone from -- any PD, any fire, fire guys, 
and I couldn't find anybody. I just found all 
regular civilians that were running to me. 

It was to the point that I was so 


nervous because I couldn't help them. I wanted 


to either take the shirt off or doing something, 


because they were just asking me what to do and I 
had no clue. 


I forgot really what happened. I know 
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I was ina bank. Somehow I was ina bank. I 
found my partner there. I walked right up to 
him, and I tapped him on the shoulder and he was 
like, "Oh, my God, are you okay? What happened?" 


I was like, "I don't know." 


Then we were getting people into the 


bank. This woman was having an asthma attack, 
and we couldn't do nothing because we had no 
equipment. So I was basically just watching her 
really suffer. 

Then after that I don't know what 
happened. It was like a lot of gaps and 


whatever. 


I remember when the second tower came 
down, stuff kind of fell around me. I leaned 
against a wall, and there was stuff out here, to 


the right and to the left and in front of me. I 


stood in there for a while. When I came out, it 
was like -- I must have been really close to the 
towers. You didn't realize when you were running 


or when you were walking if you were going in the 
direction of the towers or away from it, because 
all you saw was -- it was a fog. 


What I'm thinking, I'm pretty sure I 
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co 


ran towards the towers instead of away from it, 


because I saw -- when that one collapsed, I saw 


less amount of people and more of the 


Saw were people 


responding, or st 


that were on 


the run, 


tuff like that. 


I got out of wherever I was 


saw -- when all the debris was flying 


people I 


not really 


in, and I 


through the 


streets, I saw this one guy and he was helping a 


whole bunch of people. 


that was two or three blocks away. I 


He was in a CVS. I think 


had run a 


distance. He was helping all these people. 


I thought 


I saw these fireme 


t it was kind of funny because 


n and cops running in there, 


and he was saving them. Some guy from the street 


that we underestimate, 


almost a hero, a 


I was in the CVS. 


regular guy. 


and here he is now like 


There was a whole 
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bunch of cops in there and firemen in there. 


Eventually we got out of there. Somehow I was in 
a gym. I remember being in a gym where there 
were actual weights and stuff and people. 

I found this one kid that I knew 
from -- he was in Battalion 46. His name is 
Chris Londel. He is now I think in a photography 
unit in Metrotech from when I last heard of him. 


He helped me out a lot. He gave me his helmet. 


He looked after me. I never really knew him. 
I just saw him once, and we just 


recognized each other. It was like this unspoken 


thing that we just wanted to stay near each 


other, because we knew that we were or whatever. 


We went around trying to help out 


people. We took -- it was weird, stuff like 


bananas and tried giving them to people so they 
wouldn't get nervous. I don't know what we were 
thinking. It was kind of strange. I was 


sticking with him. 


I found this other guy. His name is 
Charles. I don't remember what his last name is. 
Or maybe that's his last name. I just remember 


Charles. He's from Battalion 16. I saw this 
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other guy, Carlton Smith. He's from 46 or 50 or 
something like. 


It was just a crazy thing. I saw all 


the firemen, and they were all having this look 


on their face that they didn't even have to think 


about it. They just had to do whatever they 


thought was right and they didn't even know if it 


was right, just like complete look of doubt and 


belief at the same time. 


As far as the towers, I don't really 


remember looking at them after that because you 
couldn't see anything. I just remember when I 
actually did turn around it was kind of stupid to 
me. I kept thinking to myself I always see in 
horror movies the girl will be running and turn 
around. Why does she turn around? What is she 


looking at? Keep running. I turned around and 


looked, and I thought why did I do that? 


That's basically what I remember. 


Eventually I kept walking towards the highway, 


and I found a lieutenant. Supposedly she said 
that I was real out of it. It was just basically 
I was real tired. I wasn't hysterical or 


anything. I never really cried from the whole 
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thing. Fortunately I didn't lose any immediate 


family members and so forth. 

Q. When they gave you the job for Liberty 
and Trinity, the cardiac, when you were coming -- 
when you were heading downtown, did you reach 


Liberty and Trinity? 


A. Yeah, we reached it at some point, and 


then we -- I don't know if we turned around, 


because all the streets were completely like -- 
you couldn't even tell. There was just private 
ambulances, all kinds of fire trucks. 

QO. Jammed up? 

A. Yeah. I remember being at the point 
and saying there's no way we can find anybody. 
There was just mobs and mobs and mobs of people. 


There was no way we were going to get out and 


look for somebody. It was obvious we had to 


either find a lieutenant and ask them what we 
should do or whatever. 

I remember being there. My partner was 
driving, so I don't know if he went down and 


turned around up Trinity and then made a left on 


Vesey, because I know that we weren't on the left 


side; I'm pretty sure that we weren't. I think 
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that's what happened. 

Q. Was it at Liberty and Trinity that you 
found the lieutenant? 

A. No, it was somewhere around Vesey that 


we found the lieutenant. 


QO. Do you know who that was? 
A. No. 
Q. Do you remember any other EMS units 


that were with you at this spot there? 


A. Actually we didn't see many EMS units 


at all in the beginning. When I saw them was all 


after the buildings had collapsed and they came 
in. The beginning when we pulled up, I think I 


Saw one. I don't remember what bus it is. From 


what I heard, I think only two ambulances were 


really destroyed, and I think one of them was the 


one I was in. 


QO. The unit you went down there? 
A. Yeah. It was bus 311. I don't 
remember any other buses that were there. I 


remember seeing one command car and one other 
ambulance. 
Q. So you were on roughly Vesey and West. 


West Side Highway or -- this is actually West 
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Broadway. 
A. I'm pretty sure it was West Broadway. 
QO. West Broadway? 
A. Yeah, because I don't remember seeing 


the highway. You know what I mean? 


Q. Right, right. 

A. I just remember seeing more and more 
buildings. 

Q. So you were over here at Vesey and West 


Broadway when the first building collapsed? 
A. I think so. I'm pretty sure. 
Q. Do you remember roughly where you were 


when the second one collapsed? 


A. I don't think I was that far. 
QO. You were still in the area? 
A. Yeah. I think I was only maybe not 


that far at all, like maybe Church and Vesey, 
because I had run, run, run, and then I went back 
to look for my partner or whatever I was doing 
with people and stuff. I think I ran the other 
way. 

QO. Kind of back towards it? 

A. I think so, yeah. 


Q. Anything else you'd like to add? 
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A. I don't know what else to say. I'm 


just really sorrowful for all the loss, and I'm 


sorry for all the firemen. I just remember like 


their faces and s 


tuff. The reason why I have 


this job is because I wanted to be a fireman 


since I was a kid. It was just strange. I don't 


know. As far as 
like that, I don' 
QO. That's 
MR. RAD 


and the inte 


the World Trade Center and stuff 


t really know. 


okay. No problem? 


ENBERG: The time is now 1432, 


rview is concluded. 


